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Clevetand, W 2821 5 

HACKER VALLEY SCHOOL 

i 
Ruth Goldway. Chairman I 
Postal Regulatory Commission 
Q O l  New "ark Aye. NW, 
Washington, D.C. 20268 ! 

i 
Attn: b&st  P12010-I I 

I 

I 

Dear Ms. Goldway and the  PRq: 
I 

Please accsgt the atxeched le em, statements, and related documents 
concerning the suspension of !i e Hacker Valley. VW Post Office, as evidence  fa^ 
Dockm Pi201 0.q. These are fe ers from cmmunity businesses, agencies and 
individuals affected by the loss f services, as welt as other documents 
pertaining to the poa dliw su  i! pension. 

I 

FuMermore, we ~ p e ~ l f y  +quest that the PIX include all documents 
submitted on our behalf pertain ng to tfie original Docket A20[39-1, including but 
not lirnitsd to, pahcipant state sn&, letters, comments, and no~ces of 

We appredata this appomnity codnue ta make OUP concerns known. We 
are grateful ,for the effom of th 1 Postal Regulatory Commission to uphold d-~a 
intent; d the  US. Congress and or the principafs of pam'cipatory dernacpacy. 

intervention ~ -i 
i 

Thank you. 1 

Sincerely, 1 

Renee Anderson, 

Hacker Valley Post Office Prese b atian Committee 
Principal Account Holder 



~ 
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Northern Webster County ImprovQment Council 
Ad Hoc Hacker Valley Post Office Preservation Committee 

358 Bryson Lane 
Hacker Valley, WV 26222 

December 21 , 2009 

Postal Regulatory Commission 
Washington, D.C. 20268-0001 

To Whom It May Concern: 
On May 22,2009, the Hacker Valley community received a “Dear Postal Cusbmer” letter 
from the USPS, stating that our post office would be “suspended on July 2, 2009. In reality,: 
our post office was closed on June 30,2009, with only a 30-day notice. The reason for 
closure was stated to be due io the expiration of the building’s lease. Before the closing 
date of June 30, the USPS was notified of the following documented and significant facts: 

The property owner was willing to reconsider and extend the lease until fall, 
allowing the USPS time to relocate to another facility. 
Community businesses and residents offered to build a new building to house the 
post omce. 
The community was willing to make a vacated former school cafeteria building 
“postal ready” at locat expense. This building is a solid block handicap-accessible 
structure built in 1981, located about % mile ftom the former post office, and was 
offered for lease to the USPS by the County Board of Education at a nominal fee. 

In addition, the USPS was informed as early as 2004 that the lessor, due to health 
problems, no longer wanted to lease her building to the postal service, thus providing 
ample time to find an alternative site. Since June 2009, this committee has tried many 
times to communicate with the USPS (District Manager, Retail Specialist, Real Estate 
Office) about negotiating a new location, but, simply stated, we have been completely 
shunned by them. We have had no communication with the USPS since the day our post 
ofice ceased operating, despite our efforts. 

As the PRC conctuded in Docket A2009-1, Hacker Valley Post Office is one of many 
dozens of small rural post offices that the USPS has summarily closed, without providing 
temporary retail services during the suspension. We believe that the USPS ignored the 
Mtent of Congress, and our constitutional right to due process of law, when it suspended 
our post office. As far as we can tell, the USPS has done nothing b recti? or respond to 
this situation. Should the Hacker Valley community conclude that, because of USPS’ 
failure to comply with the PRC‘s intent that the USPS provide interim retail services, they 
ate regarding the order of Docket A2009-I as an empty gesture? We are left wondering if, 
perhaps, we should seek legal recourse through the court system. 

02 
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Hacker Valley is a strong and vital rural mountain community. It is home to Holly River 
State Park, Coastat Lumber‘s Hacker Vafley sawmill, a state Division of Highways 
substation, several other logging and sawmill operations, a music mea&, many cottage 
industries and numerous retail businesses, and is a tourist destination for peopk from ail 
parts of the country. 

The State of West Virginia has acknowkdged Wle significance of this community by 
investing in a brand-new 8 million dollar K-8 elementary school for our childmn. This 
stands as a testimony, In a sense, to the overall solid character of Hacker Vafley and its 
importance to the state. In the past ten years, we have received federal, state, and county 
taxpayer funding to develop and promote a nationalfy-recognized Byway and Backway, to 
build a Senior Citizen’s Center, to renovate our firehouse, and tu upgrade ow roads and 
bridges. Holy River State Park has Seen numerous improvements including development 
of a handicapaccessible walking trail, bike trail, conference center, and wabrfalls overlook, 

Our post office was an essential part of the community’s infrastructure; its loss has created 
hardship for every local citizen, The average roundtrlp travel time to the next closest post 
office is an hour and a half in good weather and much longer when the mado are wintry. 
Most of our 900 or so citizens, including a large senior population, do not live in close 
proximity to the former post office, but rather scattered about in the hills and hollows that 
make up the approximately 100 square miles of the Hacker ValleyNorVlern Webster 
County DisWt, resulting in a much longer frek to get to a post office. To reach any other 
post office requires crossing at least one, and up to three mountains, with beachemus 
winter driving conditions at least 5 months of the year. In sum, traveling to another 
community’s post office is not a viable alternative for Hacker Valley residents. 

Brian Van Nostrand 
Cornmiittee Chair 

I 

I 
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Northern Webster County Improvement Coundil 
Ad Hoc: Hacker Valby Post offtce Preservation Commim 

358 Bryson La# 
Hacker Valley, WV 26242 

November 15,2W 
Ruth Y. Goldway, Chairman 
Postal Regulatory ComrnWon 
Washington, DC 202680001 

Dear Ms. Coldway: 

Since June of this year, the mmunity of Hacker Valley, WV, has been wgling to cope With the 
loss of our post office as the result of an 'indefinite suspensim.' We have been following closely the 
progress of our docket, A2009-I, and wre heaftend to barn of the PRc$ mclusiOns, vdiddating 
what WB believed from the start, that Ma , , the Postal Service h using its suspension authority to BVdjd 
the expkit Congressional instructions to hear and consider the c o r n s  of patrons before dosing I 

post offices." Additionally, "fhese facts undermine any claim bat he suspension of servjce to thg 
Hacker Valley community reflected emergency action." In sum, postal p m s  have been denied 
due process of the law. 

We wish to express our gratitude and appreciaiion to the PRC for taking up our as, for 
representing the interests of our isolated rural community, and for giving us 8 voice in Washington. 
In this day, when so many have nothing but contempt for government and its fundons, the docket 
proceedings that we are undergoing setve to restore one's faith in government, For your work, 
through the efforts of our Public Fiept+esentaW, Richad Oliver, we are most gmtehl. 

We understand that the PRC does not have legal authority to force the USPS b reopen our post 
office, and that, for the time being, its extistenw remains in limb, We were encouraged to s8e that a 
new docket has been mated, P12010-1 , to further pursue the issue of "suspending ofhces for 
extended periods without affording the public the rights guaranteed by 39 U.S.C.404(d)," as it 
pertains to Hacker Vattey and to 65 other suspended post offices across the natiori. We support any 
efforts that the PRC might make b strmgthen its authority overthe USPS, and to influence 
Gngress to alter the provisions ofthe enabling statute. It is our firm belief, that once a full 
(%continuance study has been performed, it will be obvious that a retail post ofKm is urgsntly 
needed in Hacker Vatby. 

We strongly 
presem duflW this QJqWsion Process, even though mandated by Congress. Qn 
Once again ~ I I ~ ~ C ~ C M I  fie USPS questing a temporary alternate retail presence, and have offew 
=V*raf viable s o ~ i n s  for a permanent mplacement facility. Since July, 
ftcrm the USPS. 

the PRCS conctusion, that postal service to our community h a  not 
26, 

ham heard nothing 
1 

Again, we wish to thank the PRC for representing the interests of the public, and its efforts to uphold 
the rule of taw. 

=-A- Brian Van Nostrand, 
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Joe Manchln 111 
Guvernor 

DIVISION OF NATURAL RESOURCES 
HOLLY RIVER STATE PARK 

680 State Park Road 
Hacker Valley, West Virginia 26222 

Telephone (304) 493-6353 
Fax (304) 493-8354 

www.wvstcate&w&.&am 

I 

I 

Frank Jedoro 1 
Direc t4r 

December 23,2009 

United States of America 
Postal Regulatory Commission 
Washington, DC 20268-0001 

To Whom It May Concern: 

As Superintendent ofHolly River State Park located in Hacker Valley, W, I am 
writing concerning the suspension ofthe post ofice in our community, 

Holly River State Park is  owned and operated by the WV Division ofNaturd 
Resources and has been opened to the public since 1938. The park consists of8,101 
acres and offers amenities such as ten vacation cabins, eighty-eight campsites and a 
swimming pool, game courts, hiking and biking trails, activities building, picnic shelters 
and a one-room school museum. 

The suspension ofthe local post ofice by the postal service has had a significant 
impact on our operations. 

Currently we must travel eleven miles south to the nearest post ofice in the 
community of Diana, WV, or eighteen miles north to the community of  Rock Cave, WV, ' 

to conduct postal. sexvice business. Our mail is processed though the Rock Cave post 
ofice presently. 

Simple tasks such as sending bulk maiI or weighing and shipping packages have 
become time consuming, expensive and inconvenient. As an operation opened to the 
public, we are required to operate under guidelines and regulations set forth by other 
government regulatory agencies such as the W Department ofHealth and the W V  
Division of Environmental Protection. 

As a result, we are required to deliver time sensitive water and sewage samples 
for laboratory testing on a monthly basis. Instead o f  sending smpbs through the local 
post ofice as in the past, we now drive to the laboratory to hand deliver thu samples 
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PoSEal Regulatory Com~ssion 
December 23,2009 
Page Two 

because they were not getting delivered within the time limits established for proper 
sampling. 

This requites sending an employee on a four hour round trip to make the delivery. 
That is time taken away fiom the employee’s job responsibilities on the park as well as 
wear and tear on our vehicle ff eet. 

When we were notified that the local post ofice would be suspended, we were 
given a choice of putting up a mail box on the rural route or signing up for a cluster box 
to be placed in Hacker Valley. 

We have three employees living on the area in park residences. Park mail and 
employee’s personal mail used to be delivered to the same post of ice  box at the Hacker 
VwlIey post office. We inquired about placing separate boxes in fiont ofpark 
headquarters but were told that the distance to park headquarters from Route 20 was too 
great for the carrier to deliver. 

Rather than placing boxes 1.4 miles fiom the park ofice on a rural. route, we 
opted for the cluster boxes. We didn’t: feel comfortable exposing o w  pafk guest’s 
personal. information such as personal chwls and credit card numbers sent through the 
mail to an uncontrollable environment. 

We now must travel 4.2 miles to the cluster boxes to send or receive mail. 

When the Hacker Valley post office was in operation, we picked up mail at 8:30 
am.  now we get delivery at approximately 2:30 p.m. Essentially, we are processing park 
business mail a day later than in the past. 

In fiscal year 2009, we had approximately 130,000 visitors to the park 
Approximately 27,000 of those were visitors who were staying in our overnight 
accommodations for extended periods of time. A great deal of those visitors conducted 
personal business at the local post ofice during their visit. 

The suspension of the post ofice operations has not only affected park business 
operations but visitor convenience of services as well. 

I: encourage the Postal Regulatory Commission to use d1 measures within its 
means to intercede in the postal service decision to suspend or close the potst office of 
Hacker ValIey, WV. 

I 
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Postal Regulatory Commission 
December 23,2009 
Page Three 

Thank you for the opportunity to present my concerns on this matter. 

Respectiid 1 y, 

Ken McClintic 
Superintendent; 



'VALLEY WOODWORKS 

sorely needed in om community. 

764 Cleveland Road 
Cleveland, Weat Virginia 26215 

304-493-6532 

D~xmnber 8,2009 

Postal Regulatory Co&ion 
901 New York Avenue, Northwest 
Suite 200 
Washington, D. C. 20268-0001 

Dear Sir: 

PAGE as 

Sincerely, 

GmeliaAndmn 
Sunday SchooI Superintendent 
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Hacker Valley School 
11 School Loop Road 

Hacker Valley, WV 26222 
Kennethu Parker Howes, Principal 

December 3 1,2009 

To Whom It May Concern: 

Hacker Valley School has relied on the Hacker Valley Post Office for several years to 
provide the many services that i s  needed for out educational facility to operate eficiently. 
Now that the Hacker Valley Post Office is temporarily suspended indefinitely (closed), 
the school bas experienced many hardships providing needed communications to our 
parents md other associates. 

Specifically, we have difficulty providing time sensitive letters to parents. If we send a 
certified letter to parents it i s  imperative that parents receive that letter as soon as possible 
because it involves matters normally related to students and their status. Now that we 
have a rural carrier, that process i s  slower resulting in times that partrents have not been 
notified as quickly as possible about such things as student suspensions, parent bills, and 
student progress and records. Our secretary now leaves work at her station to go to the 
neighboring post office to send mail, that is time sensitive. This is quite m inconvenience 
since the nearest post ofice i s  1.2 miles away over dangerous mountains and curvy roads,. 
This also detracts from the educational process since an employee is not on site resulting 
in an empty ofice. The school bas limited staff and this leaves nobody in the office to 
receive parent calls or to handle emergencies. She cannot gek to the post office before it 
closes otherwise. 

It i s  the time of year when the Webster County Board ofEducatian provides certified 
letters to employees about employment for the coming year. Most of the employees of 
Hacker Valley School live in the Hacker Valley area. They must travel to get to the post 
office to pick up said letters. The post ofice that services the Hacker Valley area closes 
before the employees have time to go to that particular post offxce, 

In addition, at this time the school uses the “guess” method to add postage to letters. 
Much of our mail. i s  over the normal, weight and probably needs to be weighed. We at 
this time have no postal scale to utilize for this purpose. It sure would be great to have a 
post office to visit to take care of these letters. 

Mailing packages is quite a challenge as well. Who knows what the postage will be? We 
have to wait for the carrier to take the package and weigh. it and relate to us the postage 
needed. This is extremely untimely and inconvenient. 
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Our school understands that the USPS has an online component. However, a postmaster 
i s  much more knowledgeable about the best way to address postal matters. The Hacker 
Valley Post Offke provided effcient services to Hacker Valley School. They gave US 

good advice and provided timely service. Additionally, the rural area in which we live 
experiences numerous power outages that result in loss of the Inkrnet, thus limiting 
firrther the use of the online USPS component, For example, this holiday season the 
electrical, power was out 5 days, It would have been impossible for the school to 
effectively do business if this had not been a holiday. 

Additionally, Webster County S~hools has offered the use of an existing building for the 
new Hacker Valley Post Ofice, At this time, nobody has contacted the school to even 
look at the building in depth or to discuss the use of the building. The building i s  
handicap accessible and was used for student services this past school year. Kt now serve$ 
as an extra building on campus. 

1 would like the United States Postal Service to reopen the Hacker Valley Post Office. 
The post afice is important to the school and to o w  parents and students providing 
needed sewices. 

dennetha Parker-Howes 1 
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POBox 111 
l--hcker Valley, WV 26222 
July 29,2009 

Ofice ofthe Secretary 
Postal Regulatory Comission 
901 New York Avenue, W, Suite 200 
Washington, DC 20268 

Re: Hacker Valley Post Office 
Hacker Valley, WV 26222 
Temporary Suspension 

Detu Postal Regulatory Commission: 

I am writing in support of OUT appeal to the temporary suspension of the , 
Hacker Valley Post Office and our reasons for believing that tbe suspension 
should not have occmed and that the post ofice should be reopened. 

I 
I 

It is incumbent upon the USPS to provide a maximum degree of effective 
and regular postal service when ii post oftlce is  dosed. I am writing on behalf qf 
my own business and that of the several other ‘cottage industries’ located in the 

provided B maximum degree or even a reasonable d e p e  of effective and regulw , 
postal service after the temporary suspension ofthe Hacker Valley Post Office.. 

’ 

I 

area served by the Hacker Valley Post Office to say that &e USPS has not 
I 

I 

X am a self-employed studio potter producing handmade wheel-thrown 
pottery. My work has been shipped via the post ofice for the past 45 years to 
m y  different Xocations throughout the U.S. A typical shipment for me may 
consist of 4 to 6 boxes measurhg 16 inches square and weighing from 20 to 40 
pounds each. Currently 1 am unable to ship my product out of Hacker Valley 
because of the size and weight ofthe boxes. I have no choice but to drive to the 
next closest post office. Usually the Kmawha Run PO is closed, a d  travel to the 

I 

I 

1 
~ 
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Diana Post Office, about sixteen miles away requires crossing H d m  
Mountain, a slow and hazardous trip even in good weather. My best option is 

I Rock Cave PO, 18 miles from my studio. Travel time to that PO is about ?4 hour in, 
I good weather. However, during rain or fog and in the winter months when road 

conditions are poor and driving over the steep circuitous two-lane ruad though 
the mountains can take one hour or more one way, this trip i s  not a reasonable 
option for me and others h my m a .  If1 do make the trip, when the additional 
time fw the shipping process i s  added, it takes about 5 times as long as the entire 
round trip to the Hacker Valley PO in bad weather. The Hacker Valley Post 
Ofice has been centrdly located and has been easily accessible all year round. 

I 
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Cindy's Bookkeeping 
88 Hemlock Lane 

Hacker Valley, WV 26222 
304-493-6 369 

Januaty 08,2010 I 

I 
To Whom I t  May Concern: 

I 
f am self employed and T have been preparing personal income taxes for  the residehts 
o f  our county, especially Hacker Valley, f o r  the pa$t 10-12 years. This year is going to ' 

I be very difficult for me without Q local post office. Some of my c1ien-b rely on the 
I postal service t o  complete their income tax returns. Very often, I must have returhs , 

weighed prior t o  mailing either t o  the IRS or back t o  the client. i 

I 

I 
I 

I 

What am I t o  do this year????? The hearest post office is 25 minutes away, that is ' 
extra hour in my day, tax season is a short time of intense action. Nor do I have an ' 

official postal scale. Nor access t o  all the postage stamps I might need. Nor all o f  thd 
other services the local post office provides, such as delivery confirmation, return I 

going t o  Take about an hour of my time just getting there and back. I do NOT have an' I 

I 

receipt, etc. i 
Tn 2008,T was awarded the 2008 Entrepreneurship Award from the Women's BusihesJ 
& Training Center. I like t o  think that  I received this award partly due t o  prompt cliedt I 

service. 1, as a business woman, NEED a local pas? office t o  maintain my high standardls 
~ of excellence! ! 

i 
1 

Please reinstate our local post office! We are simply too far  from another post office, 
we NEED one in our community. 

1 

I 
! 

j 
Sincerely, 

(original signed) 

Cynthia A, Miller 
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Valley Woodworks 
310 Cleveland Road 

Hacker Valley, West Virginia 26222 

Postal Regulatory Commission 
901 New York Avenue, Northwest 
Suite 200 
W&I.@$OK DC 20268-0001 

Dew Sir: 

December 8,2009 

Docket No. P12010-1 

As you know, we have been without a post office Since June 30,2009, over five months! 
Our understanding was that it was a temjmrary c l o m ,  How long is tqm 

We operate a small woodwolrkhg p h t ,  m a k Q  kitchen cabinets md other wooden 
household firmiture. We senre customers in central West Virginia. Occasionally we need 
to msjl products to ow customers, Prior to the closure of the Hacker Valley post office, 
we were two miles &om a post office. Now that the post office has closed we are forced 
to travel 16 d e s  in either direction to nzBil a package - 32 miles round trip. Not only 
must one person take off @om work, ht alsa it is a loss of at least one man-hour from 
work. in addition there is a fuel cost. Our shop employs three men. We b w  tbjs b a 
small number ofemployees, but the employment situation in West Virghia is such that 
every job is important and must be saved. 

I 

We wanted to let you h o w  that the closure of our post office has exacerbated the 
shipping of our products. We trust that you are aware ofthe many problems facing small 
businesses in this day and age. The lack of a post office in ow communify is just one 
more problem 

We hope that the Postal Service has not closed OUT post office under the guise ofa 
suspension. We trwt they will promptly develop p h  to reopen our post office. 

We t h d  you for estabhhhg Docket l?-~2010-1 pro'oviding us with tl meam of making 
comments. 

Sincerely, 

Steven Fisher 
General Manager 
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Jerry Run Summer Theater 
824 Cleveland Road 

Cleveland, WV 2621 5 
“Live Acoustic Music h a Rustk Indoor Tieater” 

Dusty and Renee Anderson, Proprietors 

To Whom It May Concern; 

Tourism has become increasingly important to northern Webster County in the last 
terl years. Visitors from around the West Virginia, surrounding states, and far beyond 
come to renew themselves in our forested mountains, fish the trout streems and hunt 
the hills, gather w i ~  far-flung family, and explore the crafts, music, and history our 
local culture has to offer. 

Tourism oppurtunities in the Hacker Valley are3 include: 
6 Holly River State Park with its 88 campsites, 10 rental cabins, 3 large picnic 

pavilions, scenic waterfall overlook, pool, restaurant, game courts, nature 
program, miles of hiking trails, schoolhouse museum, annual festival, etc. 
At least 7 other locallyuwned vacatian renrsts, including luxury cabins 
A live music theater featuring bluegrass and acoustic music on the weekends 
Numerous studio artrsts including 3 potters, a bEtsket maker, several woad 
workers, quiltars and fabric artisans 
The Mountain Parkway, a scenic Byway-Back Way drive featuring artist 
workshops, and historical and natural sites with signage 
Other retail businesses -grocery-deli-gas store, sports shop, restaurant. tavern. 
cabinet industry, two auto repair shops 

Visitors to the  area often require retail postal services, to purchase stamps and postel 
money orders, mail letters and postcards. or send packages such as gift5 purchased 
from local artists, or ibms too cumbersome for air travel, Internet service is not 
available a t  Walty River State Park, nor at any of the rental cabins, making it difficult to 
use online postal services. In addition, vacationers sometimes forget valuable items in 
their rental cabins and ask to have them mailed to their homes. Without postal scales 
and Internet access, this becomes a challenge, frequentty resulting in a minimum of 60 
mile round trip to Buckhannon. 

Tourists in northern Webster County expect tE, find basic community services to meet 
their needs. To travel one to two hours round trip, over several mountains. on 
poteentialty dangerous and always cu ry  mountain roads t o  mail a postcard or package 
is not conducive to a healthy tourism economy. A post oflice is 3 very basic service ix 
have in a community. especially one as vital and yet isolated as Hacker Valley. Without 
a retail outlet, needed services are nonexistent. 

Please consider our uniqueness end appeal to tourists, t h e  geographic challenges we 
face every day, and the distance to other retail facilities when determining t he  outcome 
of this most important issue. 

9 

a 

* 

I 

Sincerely, w- 
Dusty and Renee Anderson 



02/18/2010 14:22 3044936565 VALLEY WOODWORKS PAGE 

Hacker Valley Post Office Committee 

February 8,2010 

This is in response to USPS Government Relations Representative statement, dated December 10, EOOS 
on the subject of retail services currently available a t  Hacker Valley, WV, addressed to Senator Robert 
Eyrd and Congressman Nick Rahall. 

I 
I 

! 
The USPS representative states that many retail services are available from rhe route carrier, 

Our rural route carriers provide only three services, mail delivery, stamps, and receive outgoing mail. ~ 

I 

I 

Our rural route carriers do not offer certified mail, registered services, proof of mafllng, insurance, 
express services, money orders, outgoing letter and package services when pastaga must be 
determined, can not deliver packages larger or more numerous than the cluster boxes can accomodatdp 

1 

transaction with the route carrier, one must be there when the carrier arrives. This can vary up to 40 ' 

minutes earlier or later than the norm, and can involve waiting outdoors in at1 kinds of weather. (Mmd 

ride 4 wheelers or walk to their mailboxes.) For those who must work for a living, it is not feasible to , 

miss work to wait on the route carrier. 

Also, they do not provide selective service registration. Futhermore, if it is necessary to make a 

Many of these services are computer dependent; many of our residents, seniors and otherwise, do not 
have computers and/or internet services. Therefore, they do not have the abllity to take advantage of 
services provided on the USPS websire. 

It was stated by the USPS that our carriers provide "a veritable post &ice an wheels-" This i s  a well- 
known myth among the many communites who have lost their rural post offices. The retail services 
promised have never been realized. 

16 
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Northern Webster County Irnpmvernent Countil 
Ad Hoc Hacker Valley Post Mfice Preservation Cornmitt& 

3!38 Bryson Lathe 
Hacker Valley, WV 26222 

October 26,2009 

Dear Mr. Meimann: 

As a wmmunrty, we have been watching closely the progress of the Postal Regulatory 
Commission's docket, A2009-1, pertaining to the suspension of our Hacker Valley Post 
ma?, 

We were heartened to see the October 19 Order on Appeal validating whaf we believed 
from the start, that, "This history strongly suggests that the Postal Service is using its 

I suspension authoity to avoid the explicit Congressional instructions ta hear and consider 
1 the concerns of patrons before closing post  office^.^ Additionally, "These facts undermine 
I any claim that the suspension of service to the Hacker Valley community deded 
I emergency action." We strongly agree that postal service to our community has not been 

preserved during this suspension process, even though mandated by Congress. One has 
I only to listen to the complaints of those h~nV8nienC9d by the suspension. 
I 

We wish to reiterate the suggestions for a permanent replacement facility made to you at 
I the meeting with members of our committee on June 29,2009, Our Schod Supedntendeht, , 

A. J. Rogers, and Board of Education continue to offer the former cahteria building as an ' 

option. Resident and architect Bryson Van Nostrand submitted plans for a hew facilrty to 
I 
I 

be bid and built locally to the Eastern fadlitis Office, and received preliminary 
acknowledgement, Recently, Lela Marie Carter, ieaser, offered in writing to renew the 
lease on her building, in light of the USPS's statement that it was willing to maintain the 

We are concerned that if and when the USPS inltiates the d&ermination process, we will 
not be proprly notified, as the Rock Cave and Diana post offices are distant and 
inconvenient for those who work at our local sawmill, log yard, school, state park, and other 
small businesses. Many in our community, especially seniors, the disabled, and anyone fot 
whom icy winter roads pose a bamer, could easily miss the posting of such notice at either' 
of those facilities. 

Finglly, a temporary atternate retail presence within Hacker Valley could provide much 
needed relief for those needing money orders, letters and packages weighed and mailed, 
certified and registered mail, stamps, and postal information. Perhaps a trailer could be 

continuity of service consistent with the stated expectations of 39 U.S.C. 101(b) and 
404(d)." 

facility. 

I 
I 
' 
I 

I 

I 
I 

provided as a temporary facility so that our citizens can be provided with "a level of I 

i 
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We hope that USPS will carefully consider our wrnmunjty needs, our willingness to 
cooperate with the USPS, and the intent of the U.S. Congress, as it m e 9  to a decision ih 
this most sedous matter. 

We respectfully request that a copy of this letter be included in the Disconthuanm Study 
file. 

1 I 
I 

I 1 

~ 

I 
Sincereity, I 

Brian Van Nostrand, Chair 1 

Cc: Richard Oliver, PRC 
Betty Eichler, NAPUS 
Hon. Nick Rahall 
Hon. Robert C. Byrd 
Hon. Jay Rockefeller 
Hon. Alan 6. Mollohan 
Hon. Shelley Moore Capito 
Hon. Joe Talbott 
Hon. Randy White 
Hon, William Laird 
Gov. Joe Manchin 

I ' ,  
I 
i 
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Jw 22,2009 

M. Joseph Me- AGtQ Disizict -gar w. s. Pcbstd S d c c  
PO Box 59992 
Charleftan, W 25350-9992 

N J W  
I 
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PewmbW 8,2009 

The Honorable Nick J. Rahall, I t  
Member of Congress 
301 Prlnce Street 
Beckley, WV 25801 -451 5 PEC JFO 

I t  / E  # 

Dear Congressman Ratiall: 

Thls is in response to your November 13 letter on behalf of Mr. Brian Van Nosfj-dnd, Chalr of the 
Northern Webater Cwnty Improvement COU~GII, Ad Hoo ~ a o k e _ r - ~ ~ ~ q ’ w t ’ ~ k ~  Pwsemtion 
Committee, regardlng the Hacker Valley Post Office. 

Thank you for sharlng Mr, Van Nostmnd’e comments. I sppreclate your Interest In asslstlng hlm 
with his concerns about the possfbla discontinuance of the Hacker Valley Post OWce and hls 
requast for a kmporary l-ebll  pteaence Ih the cornmunfty. As you are aware, the U.S. Postal 
Service remains a unlque federal agency In that It recelves no fundlng from Congress to support 
Its operations. Llke so many businesses today, the  Postal S ~ ~ i o e  IS 8%perlenOhg 81gnlflcant 
financial challengc4 related to decIlnlng mati volumes and the lackluster economy. In order 
to sustain universal meil serdce to the American people, we are looking et ell operations and 
maklng adjuatrnenta to Gontrol costs while maintaining 1 ~ ~ 8 8 8  to postal serviws for customers. 

Appalachian District. postal officials verified that the Hacker Valley Past Office wa6 placed In an 
emergency suspension sfatus whan its lease expired on July 2- 1 understand the lessor notified 
postal officials that lhe lease for the facility could be renewed for an additlonal3 month p€dOd. 
Hawevar. thls offer was dedtned by the Postal Service's Facllltlee Swke Office. 

Hacker Valley customers whp opted to receive home delivery service are currently king providetl 
such by a highway ~ ~ n h ~ t  route carrier. Post O~TIG~ box service iEi available at .the blana 
and Rock Cave Main Post Offlces. Addltionelly. customers can buy etarnps online Via DUf Web 
8lte at w.usps.com, by phone at 4-800-STAMP24, or by mail. It is important fo note that 
customers served by rural carriers have ~ccese  to many retaD 86rvjcaa that etre &allable at the 
Post Office, Rural carriers can sell damps, Certified Mail and registered services, Express Mail, 
and money darn. They also offer mairng supplles, callact outgojng mail, and accept packages. 

It Is the dealsicin of the Postal Service’s Appalachian District, with the support of its Esstem Area ’ 
oMce, to continue with a Post Offjoe discantlnuwnce, study. The Poetat S6wlce wlifl radharca to 
the process a8 outlined In Handbook 101, Post Office Discontinuance Guide. Until the study 
has been compleked, them IPP no firrther Information that tan be provided at this time. 

Thank you for d i n g ,  If I may assist you with other postal issues, please let me know. 

Sincerely, 

Government Relations Ropmentative 

475 UENFprrr pvru sw 
WrnMfON oc 20180-QOW 
W.U5P8.ooM 

I 

! I  

I 

I .  

i 

http://w.usps.com
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GOVERNMENT RELATIONS 

UNITED STATES E T  POSTAL SEfJVltE 

December 22,2009 

The Honorable Robert C. Byrd 
United States Senate 
Washington, DC 20510-4801 

Dear Senator Byrd; 

This is in response to your November 24 letter on behalf of Mr. Brian Van Nostrand, Chair of the 
Norkhem Webster County tmprovement Council, Ad HOC Hacker Valley Post Office Preservation 
Committee, regarding the Hacker Valley Post Office. 

Thank you for sharing Mr. Van Nostrand's comments. I appreciate your interest in assisting him 
with his concerns about the possible discontinuance of the Hacker Valley Post Office and his 
request for a temporary retail presence in the community. As you are aware, the US. Postal 
Service remains a unique federal agency in that it receives no funding from Congress to support 
its operations. Like so many businesses today, the Postal Service is experiencing significant 
financial challenges related to declining mail volumes and the lackluster economy. In order 
to sustain universal mail service to the American people, we are looking at all operations and 
making adjustments to control costs while maintaining access to postal services for customers. 

Appalachian District postal officials verified that the Hacker Valley Post Office was placed in an 
emergency suspenslon status when its lease expired on July 2. I understand the lessor notified 
postal officials that the lease for the facility could be renewed for 8n additional 3 month period. 
However, this offer was declined by the Postal Service's Facilities Service Office. 

Hacker Valley customers who opted to receive home delivery service are currently being provided 
such by a highway contract route carrier, Past Ofice box service is available at,the Diana 
and Rock Cave Maln Post Offices. Additionally, customers can buy stamps'online via our Web 
site at www.usps.com, by phone at I-800-STAMP24, or by mail: It is important to note that 
customers served by rural carriers have access to many retail services that are avaifable at the 
Pust Office. Rural carriers can sell stamps, Certified Mail and registered services, Express Mail, 
and money ardew. They also offer mailing supplbs, collect outgoing rnsil, and accept packages, 

, ,  , .  . .  . .  

It is the decision of the Postal Service's Appalachian District, with the support of Its Eastern Area 
office. to continue with a Post Office discontinuance study. The Postal Service will adhere to 
the process as outlined in Handbook 1 Of, Post Office Discontinuance Guide. Until the study 
has been completed. there is no further information that can be provided at this tiime. 

may assist you with other postal issues, please let me know. Thank you for writing, If 

Sincerely, 

James K. cari 
. . (  . .; 

Government Relations Representative 

21 

i'; 

http://www.usps.com
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November 13,2009 

Once you have rcviewed the information, please contract me at the Beckley office at 3dl 

P 1 0 ~  fsal fke to call lrplsn me mytime that 1 can be ofassristanw, 

Phce Sm& Bcckley, 9w 2 8 0  1. 

with warm EBEfdS, I m I 

NJRikaam 
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February 5. 2010 

Post office closings upset rural communities 
By P J. DICKERSCHEID 
Associated Press Writer 

Retha Casto doesn'l pay her bills online, connect with friends thmugh Farxbook or use EPS for directions. 1 
the U .SA Postal Service decided after 153 years to suspend operatans at the Hacker Valley post office, the 
old wman picked up her pen. 

"For Gad's sake and yours too please think of the people - not just the money," she pkaded to the federal 
Regulatory Commission, which oversees the Postal Service. 

Casto's three-page, handwritten letter has spurred the commission to invesfigate whether the Postal Sehricr 
violated procedures or the will of Congress when it shut down Hacker Valley and 96 other post offices in 34 
over the past five years. I 

I 

io when 
17-year- 

Dostat 

states 

The cutbacks - which come as the financially ailing Postal Service struggles with a sharp decline in mail &use 
of the Internet and the recession - have fallen most heavily on poor, rural communifies. where the post o f i b  is not 
just a place fo buy stamps, but a gathering spot where townspeople tmde news and gossip. 

The post offices are typically modest operations, situated in leased space in the back of general stores dr in jother 

The Postal Service cited an emergency - soon-tu-expire leases - in suspending operations at the nedrty 400 post 
offices. Ultimately, 25 were officially closed, five are facing closure, and Hacker Valley and 64 others a d  in I\mbo. 
Only two have reopened, induding one in McCausland, Iowa, where comun-ity members hetd yard setks, qig 
roasts and bake sales to raise money to build a new post office. 

At issue in the dispute is the distinction between closing 8 post office and suspending sewvice. 

Under federal law, closings require 80 days' notice, opportunities for public ccrnment, an accounting of the +asons 
for the decision and an opportunity for residents to appeal. Suspensions, which are supposed to be used duting 
natural disasters, health or safety hazards or unanticipated lease problems, do not carry the same requikr+nts. 

Under suspensions, "the office is not closed, but as far as customers are concerned Cs not open," said k o h  
Scherstrom, a Postal Regulatory Commission spokesman. 

Hacker Valley post office last July to skirt the dosing requirements laid out by Congress. It rejected the aFgutnent 
that the loss of the lease constituted an emergency, noting that the tandlord had given at least three years' dotice. 

buildings. ! 

Last fall, the commission said the evidence strongly suggests the Postal Service used suspension 
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us," said Brian Von Nostrand, a potter and chairman of the tocal committee to reopen the post office. ' 
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Casto, like many of her neighbors, embraces her isolation and indepeRdence, and resents having to drik 2 
on winding mountain mads to the nearest post ofice. 

"It don't make sense ta me," she said. "v\lre need our post office." 

miles 

il>tJ.* 
a 
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in this An. 23, 2010 photo, R&ha Cat0 smiles inside her home in Hacker Valley, W.Va, A 
letter the 87-year-old woman wrote to the Po&al Regulatory Commission prompted it to 
open an investigation into whether the U.S. Postal Service violated regulations to shutter 
the Hacker Valley Pbst O W  and 56 others in 34 states. (AP PhoQoP. J. Dickersheid) 
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Jet bombing fails; al=Qaida linkel I 

Report: Nigerian Muslim subdued by other passengers as airliner landed in detrr I 

Thk Airbus 330 had at lead 278 popk onboard during the +dcd pit 
I 

Hacker Valley post office sparks inquiry 
Fight to save service 
leads to national 
review of closings 

HEALTH INSURANCE B E N ~ F ~ T S I  

PEIA auditin 
dependents' 
eligibility ' 

State says it's looking for fr; 

Hostage-take! 
has extensive 
criminal rehoi I 
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23,2009 11:f2 AM 
'.S. POa Ofib to R&der Hmcker Valay Cknwm 

A 

Service (IJSPS) immediately i-ecomide its p l m d  dosure ofthe Hacker Valley Post C>ficicc. 
Today's effort is rhe Mast KLlhall ha9 made over rhe lAst stve.ra1 months on behalf of thc residents of Radar! 
Valley, tu part of an on-going discassinrr RdmlI hua had with IJSPS oficiub shut the locnl ofice. 

1 _.---- ' 

BRCKLEY, W.Va. - U.S. Rep. Nick J. R&alI, II (D-W, Va.) t o h y  fonnaIfy reqwstcd that the U.S. Postal / I  

"At a time w h  Our economy i s  being chdcngcd, and srnalf busimss owners are working 
it is 80 impoitEtnl that rural communities such as Hacker Valley have access to full-service past4 

I 

Rahall. 

Mall iw s'rongly urged the 1J.S. Posted Service to postpone any action odcloosing the affice until Septdinh4r 
30.2009, in an eflor! to allow local prmd oficials time to find an alternative Ir-rcation. Over the years, t&c ~ 

Po.utal Service h e  closed hundreds of mdll post offices throughout West Virginia, often claiming no vi&le ' 
#ktnati* shes were nwiisblc wlxn ern existing location is ~KI longcr sui&~blt or availolbk. individuals who 
inay hvc appropriate pruperties avtzilabk, should contact tfie PostaI Service and Rep. Rahall's office, 

"The Postal Smvice should serve every comuiiiry, not j u t  ]urge incrroplitan cities," said Wall. "I IMVO I 

askcd pciytal servico authorities to 1-ecmnisidcr their plm to avoid umtcessaty hardship for the citizens in tulis 
small, yet impoxtant, comrnu~ry, who depend 50 much on their local post office and who pay tuxes just like 
citizens b the hi& citieg." 

i 
the 
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PRC Expands Look at USPS Sqe&on Practices 
RhhIaui tn T TCDC ritm lt'c nnt wgllv f4r thniioh tn 

forcefully answered NAPUS' long- 
held charge that the Postal Senice i s  

I- COUntry. 

A mtjor difference between our post offices! 
and large Israeli ones i s  the presence of m e d  secwip 
guards and metal detectors. J had to get pc3nnjs,Ftion 

._ . ~. L ^ I  L~ . . _  - . .  _ _  
abusing i,ts temporary crnergcncy suspension uuthor- 
ity 10 close post ofices. Recent mticles hiwe 
reponed how the NNWS Post Omce Closmgs and 
Consolidations Committee intervened in the cast of 
Hacker Valley, wv (A2009- 1 ). 

The PRC tool; the USPS to task for the way in 

trom secunty and the Postmaster to w e  plctues. Ye+, 
the agency sells stamps-some of which are quite 
amacuv-d markets flawate parcel urnsport. 

However, Israeli postal facilities offer more to ' 

30 

which it  denied Hacker Valley residents their postal scrvice. 
More recently, the PRC docketed mother qucstionable suspen- 
sion: Cranberry, PA (A-2010). Once again, NAPUS inter- 
vened, swessing that the Postal Sentice uses lapsed leases and 
Postmaster vacancies as covcr to justify shuttering post offices. 

The PRC has faken our assessment to bean and has opened 
a new docket (PI 2010-1) that will investigate suspension abuse 
on a nationwide basis. The Post O%ce Closings and Consoli- 
dstions Committee i s  worhng with communities adversely 
impacted by illegitimate suspensions EO help with their submis- 
sions to thc PRC in this new docket, as well a8 providing its 
own input into this long-awaited review. 

able mail service. Over the comessional Thanksgiviag rccess, 
I took time to visit my oldest son, who is spending his post- 
hgh-school year studying in Israel. 

In ancient Israel, there was considerablc concern about the 
absence of a community post office (a bayit d+ar). According 
to biblical sources, full mail service was denied to towns that 
lacked such an institution. Mail could not enter towns without 
post offkes on Friday. Moreover, letters addressed to residents 
of these towns could not eve0 be sent if tbe correspondence 
could be delivered on R-jday or Saturday (the Sabbath). 

the delivery of mail before sunset on Friday, Sabbath cvc. 
hterestinply. the d0-w (Postmaster;) was the highest ranking 

Protccting post offices i s  only one componenr of a sustain- 

The fear was towns without post offices could not gumantee 

their customcrs than the U.S. Postal Service docs. For exam- 1 
@e, there are few lines in large psral facilities. And it's not fbr 
the lack of lobby trafic; rathcr, customers can sit down until I 
their numbers are caillled. In addition, the main Jerusalem Posj 
OBce has video monitors promoting particular postal pmrduqks 
or showing local news. 

But, more irnpowtly, the Israeli Post sells so much more i 
than just stamps-a USPS deficiency highlighted by PMG Jadk 
Potter in his recent National Ress Club address. The Israeli j 
Post accepts payment for all utility bills and governmental j 
transactions, including ddver licenses and municipal fees. j 

Post ofices also change cumency, provide rudimentvy 
banking functions and are Western Union representatives. 
There are automatic teller machines in the lobby where postal 
customers can make deposits and withdrawals. Mso. free- : 

! 
A new service the Israeli Post offm i s  automobile inkur- i 

mcc. Although the agency doesn't undmdtc the policies, it 
serves a5 the sales agent for about five different insurers. Adjd- 
cenr to the post office lobby i s  the postal store. It has a pMa- j 
telic saction where customers can buy stamps, envelopes md 
postcwds. But its product line does dot end there. 

The store provides a wide variety of products. Need office1 
supplies, ink carkidgrs for your computes printer, light bulbs; 
magazines or greethg cards? The store has it all. and more. j 

In order to sustain itself with diminishing hard-copy core-: 
spondence, the Ksmeli Post has diversified and maximized h e  

standing computer consoles provide Xntemt access. 

46 January 2010 1 Giwcttc 

I I 
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ing should be held in abeyance peoding 
&he submission ofadditional inform- 
don by h e  Postal Service. 

On July 3 1, thc PRC requested a 
w h e n  response from &e USPS to s t y -  
cral questions rrgarding this case to help 
hem comp1ec.e heir records. Among 
the questions asked: “How much e&rt 
was rnadc to locate an alternate site?” 
“Ova the pasc five years, how many 

I 
i 
~ 

post officcs had been suspcndcd due to 
expiring leases!” ‘‘Ofchwe, how many 
were subsequently closed, mpcncd or 
currently are pending w be closed?” 

On Aug. 14, thc USPS rcspondcd to 
thc request fbr infbrmation by the PRC 
with a response TO each qucstion pre- 
scnrd. As to the question of its effort to 
locate an dtcrnatc Site, die letrer srazed 
mar, in rhhc initial survey, no suitable 
$ices were found. Bur &he kacilities Ser- 
vice O f i cc  now has adviscd that a pro- 
posal to design and build or convert an 
exisring structuw chat w d d  meec 
postal requirements could be fcasiblc. 

In resporise to &e quesdon of oum- 
bet ofsuspcndcd ofices in tbc past hvc 

years, the USPS stated 37 offices have 
been suspendhcd”duc to Icasc axpiration. 
Of that number, 25 were doscd, w o  
reopened and five currently are pend- 
ing. ( X  hund no mention of the sratus 
of h e  remaining GZ arCLted offices.) 

The information @hered to writs 
his article mostly was t&m ftom che 
Posd Regulatory Commission’s w b -  
site, docket numbcrA2OO9-I. Z. would 
recommend researching this on your 
own and reading Over the erlrrks sub- 
mired wkch chis w e .  There were 38’1ct- 
ten submittcd from Hacker Vdey resi- 
denrs and concerned citizens objecting 
to the closing of  their post 0 6 c e  and of 
their frustration in thcir aKCmpt5 tu 

commenicate with the USPS. 

from public documents, with no 
atcempt at or suggcsrion of being 
involved in h e  process of the suspen- 
sion ofopcrahon ofthe Hacker: valley 
Posc Oflice. As an active Postmaster, I 
an a- that 1. am nor allowed to 
bemmc involved in such proceedings. 
(This i s  my disclaimer.) 

I wrote this articlc with has taken 

FEW wuuld disagree wc no’long 
can survive as a viable Postal Scrvrr 
with “business as usud-” We have 
many changes in the way wc do bi 
ness in thc past couplc yeus and li 
will continue co do so in the near 
lilturc. 

One conaanr &at is importanr 
I j dl of us to rcmcmbcr-Postmaster 
; Posral Headquarters and conglressil 

leaders alikeis wc are a “$emice” 
are required TO provide service to c 
one widxout rcgard f&r monemy 
or loss. 

That. in lug part, is what. our 
versd service obligarion is all abou 
An4 until. this mandire is  chahged 
are obligated to foIlow &E lmcr of 
law. There are legitimate resans fc 

However, all efforrs should be mad 
proper guidclincs bllowd in ithc I 
Service’s arcempr in conrinuing anr 
restoring “~cyvice” to those comm~ 
des. $ m 

cmcrgcncy suspcnsion of 5omt: of! 

d 
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Did you know that NAPUS members I I 
could save mohey 
on auto insurance? 

! 

Responsibility. What’s your policy?’” 

-. I 

You may already know that National Associatian of Postmasters of the United Stated 
members llke you can get a special group discount on autc insurance through 
Liberty Mutual’s Group Savings Plus program, But did you know that you could s a d  
even more with a group discount on your home Insurance, @nd a rnlrltl-policy disccurlt 
if you insure both your auto and home? ! 

This organization RCBN~S financial support for ailowing ~ikrty MblUII ta offer this auto and home Insufance program. 
CWW?ge P W V h O  Pnb Underwritten Bytiberty Mutual lnsurancg Company, 175 Berkelsy Slreet. Boston, MA A consumer report from B consumer rsporting sgency sndor B mor01 
vehicle report on all drivers listed on pur policy mey be o ~ I ~ .  moo8 Lltj.$rrr, Mt~msI Ins+ir@ne Company.Al Rlghts k e r v a d .  liberty MutuM I$ an Eqwl Hovslog Insur$r, 

Postmasters Gazette / October/November $009 11 
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FEHBP Participants 
& reported in prior eNAPUS Legldative and Pol/tlcd Bufle~ns and NAPUS 
Gazettes, the Senate health a r e  financing mechanism wauld have a finzdncii 
impad on FEHBP enrollees, The plan imposes a new insurer fee, based on t c  
premium revenue, and levies a 40% exercise tax on "Cadlllac" heaith plans. 

The Association of Federai HeaAh Organizations (AFHO) e?stlmates &'hat FEHE 
annual premiums would Increase by $103 to $259 if the  Fee were in effectt ti. 
year. Beglnning In 2013, a 400? excise tax would be levled on the value Of 
health plans that exceed $23,UOO for family coveage and $S,SOO for sir$k 

35 

coverage. The total value Includes the FEHBP premium, as well as federdlly- 
sponsored dental and vision benefits, and flexible spending accounts. Thk 
$23,000 and $8,500 ceilings would be indexed to inflation plus 1%, which t ils 
the average historic increase in FEHBP premfurns by approximately 5%. 
According to AFMO anatysls, beglnnlng in 2015, self-only PEHBP plans coverlhg 
about half of enrollees in selFonly plans would be subject to the tax; the repprt 
does not identify the impact on family plans. The direct afkct on FEHBP 
enrollees would be a significant reductfon in the FEHBP beneflt package, 1 thereby enabling health plan values to fall under the thresihold. 
NAPUS will continue to urge Senators to oppose this hlghly regressive excise' 
tax, which reduces FEHBP coverage. I 

I 

4 

congress Urges PRC to mlitor us 
On Thursday, the House passed the Conference Report on HR 3288, the 
Consolidated Approprlatlon Act of W 2010. The legislation tndudes language 
urging the Postal Regulatory Commission (PRC) to continue its constructive 
oversight of the USPS. Senate Is expected to take up the bill over the werekehd. 
Congress urged the PRC to start proceedings relating to the effect of postal 
closings on service levels, costs and cornmunitis. Addltlonally, the Congress 
directed the PRC to "examine whether Postal Service actioins, including 
nMification and appeal pmcedures, are In accord with applicable law." This I 
directive dovetails with NAPUS actions before the PRC regarding the USPS' ' 

misuse of its "tempomy emergency suspension authority." 

The Conference Repofi also references the dire financial situation confrontln~ 
the USPS, acknowledging relief from the onerous requirement that the U S E  
prefund a slgnlflcant portion of its future retiree health benefits. Consequentfy, 
Congress urged the USPS to coordinate wlth the Adminlstration to develop a 
"fscally responsfble" legislative proposal that would provide a "Ilmited rneasdre 
of relief" from the pre-funding requirement. The Report asked the U S E  and 
the White House to calculate whether, in fact, the U S E  contrtbutions would 
overfund the health liability; review options to pernit the USPS to modlfy I t s '  
payment schedule; and to evaluate the Congressional Budget Office's absurd 
view that decreasing the payment schedule would reduce the U S E '  Incentive 
to cut costs. NAPUS commends the Approprfatjons Chairmen, Senator Inouyd 
and Representative Obey, as well as Appropriations Subcommfttee Chairmen' 
Senator Dorbin and Representatfve Serrano, for lncludlng the postal language 
in the Con@rence Report. Thest? fnstructlons are consistent with NAPUS' 
legislarlve strategy that Congrt?SS reconsider the USPS p m n d i n g  schedule, 

I 


